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COURSE DESCRIPTION

If you are looking for work in any establishment that sells or serves alcohol in NSW, it is a
government requirement for you to have completed a Liquor and Gaming NSW approved RSA
course (Responsible Service of Alcohol Course).
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The course will include information about:
e Legal requirements related to venues, minors and signage
e  Assisting customers to drink within the appropriate limits
e How to assess alcohol affected customers and identify those whose service should be
refused
e When to refuse service of alcohol

y LOCATION & DURATION rim

e Course location: Sydney CBD, Dee Once a competent mark is awarded, learners will

Why, Campbelltown and Miranda be issued with a Statement of Attainment for
e Course: 6 hours SITHFABOO2 Provide responsible service of
alcohol. This Unit of Competency is Nationally
YOUR COURSE Recognised Training from Health Training
Package.
ic.)\ Theory training in the classroom . ) )
Student will also be provided with a temporary /

e  Practical training in the classroom
e  Assessment for both knowledge and
skills

interim RSA certificate issued by Liquor and
Gaming NSW. This can be used to commence
work and is valid for 90 days. After 90 days, a RSA
& ENTRY REQUIREMENTS competency card must be presented to work in

any licenced premise.

Students must be atleast 16 years of age prior

. To obtain the RSA competency card, the interim
to commencing the course

RSA certificate is to be taken to a registered
Services NSW office to apply.

7 YOUR ASSESSMENT

Assessment for both knowledge and skills.
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